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Report to the General Assembly’s General Law Committee pursuant to
Public Act 14-210,
“AN ACT CONCERNING THE ENFORCEMENT OF CERTAIN
OCCUPATIONAL LICENSING STATUTES”

Codified as CGS Sec. 21a-8 (b)

January 15, 2016

Department of Consumer Protection
165 Capitol Avenue
Hartford, CT 06106



This report is submitted pursuant to CGS Sec. 21a-8 (b): Department’s and
commissioner’s powers and duties re boards and commissions.

(b) Not later than January 15, 2015, and annually thereafier, the commissioner, in
accordance with section 11-4a, shall report the following to the joint standing committee
of the General Assembly having cognizance of matters relating to consumer protection
and occupational licensing: (1) The total number of complaints received by the
department in the previous calendar year concerning the work and practice of persons
licensed, registered or certified by the boards or commissions specified in subdivisions
(1) and (3) of section 21a-6, (2) the nature of each complaint, (3) the department’s
resolution of each complaint, including, if applicable, whether the complaint (4) was
dismissed because the allegation, if substantiated, would not constitute a violation of any
statute or regulation, (B) was investigated, (C) was dismissed, following an investigation,
for lack of probable cause, (D) was resolved by a settlement, and whether a penalty was
imposed pursuant to such settlement, or (E) was brought for formal hearing, and whether
a violation was found and a penalty imposed.

This report will provide complaint information pertaining to the boards and
commissions included in the statute, specifically those specified in subdivisions (1) and
(3) of section 21a-6:

(1) The Architectural Licensing Board established under chapter 390;

(3) The examining boards for electrical work; plumbing and piping work; heating,
piping, cooling and sheet metal work; elevator installation, repair and maintenance work;
fire protection sprinkler systems work and automotive glasswork and flat glass work
established under chapter 393;

This report covers complaints filed with the Department of Consumer Protection
for the calendar year 2015. Complaints received are reviewed and investigated by the
Department’s Trade Practices Division.

A summary of each complaint is attached via spreadsheet. For each complaint,
the spreadsheet contains the case number, the occupational license type, the current status
of the complaint, the nature of the complaint, the date the complaint was received by the
Department, the date the Department closed the complaint (if applicable), and the
resolution.



Please see appendix A for complaints pertaining to 21a-6 (1) and appendix B for
complaints pe}“[aining to 21a-6 (3).
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